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Who Are We?
Military Health System Statistics

8.9 million eligible beneficiaries

— Active duty military

— Family members (spouses & children)

— Retirees

— Other eligible populations

75 hospitals & medical centers

461 medical clinics

132,000 personnel

1.46 million outpatient visits/week

1.99 million prescriptions/week

2,013 births/week
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Who Are We?
Military Health System Levels of Care
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“By computerizing health records, we 
can avoid dangerous medical mistakes, 
reduce costs, and improve care.”

President George W. Bush
State of the Union Address

January 20, 2004
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What Do We Have in Place?
Composite Health Care System I (CHCS I)

Full computerized provider order entry 
(CPOE) and results retrieval for 
medications, laboratory tests, and 
radiology procedures

Also integrates appointing, coding, and 
other administrative functions 

Fully operational since 1993

102 host systems serving 500+ hospitals 
and medical clinics

Institution-centric
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What Are We Working on Now?
Composite Health Care System II (CHCS II)

Enterprise-wide, scalable, patient-centric 
medical and dental information system

Comprehensive electronic health record

Secure, role-based access

Structured documentation

Global database

Clinical functionality for Theater
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Integrating the 
Military Electronic Health Record
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Documentation
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Physician’s & Nurse’s Notes 
Documented Electronically
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e-Prescribing/
e-Ordering

– Legible prescriptions & 
lab & radiology orders

– Automatic, real-time 
medication checks

– DoD and civilian 
prescriptions

– Medications & results 
visible at any facility
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Prompts for Follow-Up, Electronic 
Documentation of Disposition, and 
Automated Coding Processes
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Longitudinal Health Record
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Access to Previous 
Encounter Information
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Comparison of 
Encounter Information
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Using the Data
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CHCS II
Surveillance & Reporting

Population Health Improvement

Disease Management

Medical Surveillance

Bioterror Surveillance
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Looking for Anyone With at 
Least One of Four Findings 
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Looking for Anyone With 
Three of Four Findings 
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Looking for Anyone With All 
Four Findings 
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